Troubleshooting

The motion is choppy.

Replace the SD card. (When the SD card is damaged, difficulty in reading
the data occurs. This unit will try to play back as much as possible, but it will
stop eventually if the condition persists.)

Execute “FORMAT BUILT-IN MEM.” (GZ-HM50) or “FORMAT SD CARD”
in the “MEDIA SETTINGS” menu. (All data will be deleted.)

Verify the system requirements of your PC when using Everio MediaBrowser
3 to play back.



